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Issues that could be 
addressed together

• Drug-seeking behaviour

• Polypharmacy
– Patient self-management
– Medication review

• Managing transition from hospital to home, 
or home to facility

HOWEVER…



There are barriers…



• GPs need to know what is really going on in 
the pharmacy world
– Pharmacists’ professional development & extent 

of clinical knowledge & judgement
– Intent of the Pharmacy Guild
– Commitment to patient care

• And pharmacists need to know what the 
issues for GPs are

… before we can build relationships & trust 
between the two professions







1.  Do we have time?

• Workforce shortage & increasing 
patient complexity

• New initiatives often involve excessive 
paperwork



2. Relationships

• Local pharmacists – often just a voice 
on the phone querying scripts



3.  Lack of role clarity

• Medical press raises suspicion of the 
true motives of the Guild

• No agreement about working in 
partnership



4.  Patient confidentiality

• Difficult to pass on sensitive patient 
information if we don’t know the 
pharmacist well

• Need to develop trust & protocols..?



5.  Pharmacists’ Clinical Education

• We don’t really know about continuing 
professional development of 
pharmacists



View from Dandenong DGP

• Excellent pharmacist facilitator

• Examples of work…



Where to next?
• War between GP & pharmacy professions?

• Memoranda of Understanding at national & 
state levels?

• Advocate for formal rollout of a model of 
GP-pharmacy liaison with resourcing & 
extension of pharmacist roles in divisions?

• Continue ad hoc, specifically tailored 
programs in individual divisions?


